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In terms of business operations, the
Company had total premium revenue amounting
to NT$8,237.40 million (same currency unit
thereafter), which was an increase of 8.87%
from the same period of 2018; In terms of
earnings, earnings before taxation amounting to
NT$231.81 million, and net income amounting
to NT$181.47 million net of applicable taxes.
Total assets amounted to $17,413.16 million
with an insurance reserve and shareholders’
equity amounting to $15,878.68 million. The
financial position is sound with an abundance of
funds and strong capacity in settlement. In
general, the Company has a solid foundation in
operation and was rated by Moody’s at A3 in
credit rating, tw AA by Taiwan Ratings, and A-
by S&P.

In the advent of the FinTech era, the
Company spared no effort in the advocacy of
technological transformation and creation of
brand value for the development of continuous
implementation of insurance technology and
digitization; Under continuous optimization, the
mobile service APP has in 2019 increase a
function for “Digital Certificate of Insurance for
Compulsory Automobile Liability Insurance,”
and has changed the log-in system to One-Time
Password (OTP). This provides policyholders a
more complete and convenient insurance
service.

The Company is committed to fulfilling
corporate social responsibility and has obtained
certification for “I1SO14064-1” on greenhouse
gases emissions inventory by the British
Standards Institution (BSI) for the Company
headquarter office building and 11 of its
operating locations in the northern area in 2019,

realizing carbon reduction and energy efficiency,

making commitments to green finance. In 2019,

the Company donated in sports for the first
time, and signed a long-term cooperation plan
with Taoyuan Municipal Pingjen Senior High
School to set up a special development
sponsorship for supporting sports teams and
top-notch future athletes. Furthermore, the
Company signed another sponsorship contract
with juridical association of the National
Chengchi University Griffins in Taipei City to
support the basketball team of the university,
with the hope to contribute to the long-term
development of the domestic basic sport.

In the face of fierce competition in the
domestic market, the Company will use its
sound financial strength as a basis, continue to
use its diversified marketing channels and rich
underwriting experience to obtain good sales
performances ensuring a stable growth of its
various types of insurance businesses;
meanwhile, it shall continue to strengthen its
capital management and assets allocation to
earn more investment income and increase the
Company’s surplus under the premise of taking
into account the liquidity and safety of capital

utilization.
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Company Profile

Brief History of the Company

Chung Kuo Insurance Company, Limited
(Chung Kuo Insurance or the Company), was
founded in Shanghai on November 1, 1931
through investment by the Bank of China. In
October 1949, the Company applied to
establish a branch office in Taiwan. In
December of the same year, the Company
relocated its headquarters to Taiwan together
with the Bank of China and continued to
implement non-life insurance businesses.

In February 1972, in order to simplify the
non-life insurance organization owned by the
government and improve operating performance,
the Ministry of Finance completed the merger
of the Company and Non-Life Insurance
Department of the Central Trust of China after
approval by the Executive Yuan. The new
entity continued to use the name of “Chung
Kuo Insurance Company, Limited.” It was
invested directly by the National Treasury,
instead as an insurance institution affiliated of
the Ministry of Finance.

Before privatization, the Company mostly
engaged in insurance businesses with
institutions of the central government and
business units under the Ministry of Economic
Affairs. Adhering to the purpose of its
foundation, “Be the service for the business
enterprises, and ensure safeguarding
securities for government-owned properties,”

the Company became an exclusive insurer

dedicated to government owned businesses.

In conformity with the policy of privatization
of public enterprises, the Company became
the first privatized non-life insurance company
owned by the government on May 5, 1994, It
also aggressively built marketing channels
and expanded business offices to develop
non-life insurance businesses as a private
enterprise.

To expand the scale of operation and
enahnce business competitiveness, the Company
was converted to a wholly-owned subsidiary
of Mega Financial Holding Co., Ltd. through
transfer of shares on December 31, 2002, and
became a member of the Mega Holding
Group. Headquartered in Taipei, Chung Kuo
Insurance has 11 branches and 18 corresponding
offices in major cities and counties (including
Kinmen County) nationwide, as a total of 29
branches and offices in domestic areas. In the
overseas market development, the Company
opened its representative office in Guam
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Corporate Proflle and Operating Report

— s EEKER A Board of Directors and Supervisors

EER RPEE
Chairman Cheng-Te Liang
BIES F&E
Independent Director To-Far Wang
BAUES m=itsE
Independent Director Shih-Hsin Huang
E = PiEE e
Director Chien-Fong Yu
2 = . >
Director Shiow Lin
E =B &1 37k
Director Wen-Yeong Hsieh
E 5 B8
Director Lih-Hwang Chiou
E = Fi] £
Director Wang-Chung Ko
- MIER
Director Tao-Yuan Lin
B % A HIHE
Supervisor Jui-Yun Lin
R A HEE
Supervisor Chia-Min Hong
B % A Ede
Supervisor Tsui Ting Ko

fHet - EERETARKEEMIZERROBRATNAERA -

Note : All directors and supervisors are representatives of the Mega Financial Holding Company.
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PiEE e faRsIE
Chien-Fong Yu President
PRE Bl iR eI
Y. H. Weng Executive Vice President
! Bl AT IR
Sandy Chen Executive Vice President
etk HarE R
Kenny C. Liu Chief Audit Executive
B % B ETBREE
Jennifer S. Y. Chen Chief Compliance Officer
(BE:Y:: IR
Steven Y. S. Ho Senior Vice President
TR IR IR B 1T EH BB AL IR
C. L. Wang SVP & Manager of Digital Marketing Dept.
JE=gbic A 7% B TR SR A I8
Paul Tu Manager of Financial Management Dept.
IR RE FEsiEE=FE
Bing-Huei Hong Manager of Risk Management Dept.
BE&ZE & BB IE
Eric Chou Manager of Investment Dept.
g EIRERAEIE

Ching Hua Hsieh

= V8 T
r.arsy

YUK-LING WONG

Manager of Administration Dept.

=i E S
Manager of Information Service Dept.
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2 1 HE
Cheng Chuan Liu

IR S BAE H P4 IE
SVP & Manager of Planning & Actuarial Dept.

= RE I 17 3R 3k XK (R b BR AL IR
Judy Lu SVP & Manager of Fire Insurance Dept.
Y N=T= 3 (R ERATIE
Chang-Fu Lin Manager of Marine Insurance Dept.
EFEM BIMAIBERAEIE
Kevin Hsu Manager of Casualty Insurance Dept.
HES IR FRE J BB AS IR

Fannie L. F. Hsiao

SVP & Manager of Foreign Dept.

HEE EIR B REBRR
William Hsieh Representative of Guam Office
Elgfé% Tﬂﬂfiﬁﬁk1% AA I:llg%«(ig
Victor Kuo SVP & Manager of Personal Insurance Dept.
B IS Fx 1A 1R Be 32 B R 75 SF4E 32

Hung-Lin Chen

ARBLR
Martin Chang

Manager of Personal Insurance Claims Dept.

IR FR 1 3 (R b & SR BRATIE
SVP & Manager of
Industrial Insurance Marketing Dept.

BRS
Chi-Cheng Su

FEIKAE
Yung Shiu Lai

733 3k & FhE BN AR AT
SVP & Manager of
Financial Channel Marketing Dept.

IR FRAELA (R B & R EBAEE
SVP & Manager of
Personal Insurance Marketing Dept.
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KEEMEENKRMEERRE

Residential Fire & Earthquake Insurance

kB EMEEXNK R MEERNREEHTNRE
Residential Fire & Earthquake Insurance
Allied Perils Coverage

}ﬂ), kEENERESRR

Residential Comprehensive Insurance

KSR
Fire Insurance JEEE P N SRS
Commercial Fire Insurance
JE B E 2 K AR R
Commercial Fire Insurance Allied Perils Coverage
B EYEE XK GEE R
Commercial All Risks Fire Insurance
EEMEME &R R
Marine Cargo Insurance
Qo KEEMEMEEAEERE
[ ] | Cargo Carrier Liability Insurance
(XN N N J
5iE Rk
Marine Cargo |nsurance JIS_%ELWI%-%E}JEMLE}J%ET%
Commercial Property Floater Insurance
K EEMRIEEX NS T RE
Forwarder's Liability Insurance
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Marine Hull Insurance

JEEE M RERA (R

Marine Hull Insurance

KL EMAEE R

Builder’s Risk Insurance

KEEMEMATERR

Ship Repairer’s Liability Insurance

JEEEY AR ALAA (R

Fishing Vessel Insurance

KEEMERBINE R

Yacht Liability Insurance

&>
R

Aviation Insurance

KEEMMMEERELEEATTRR

Shipowners’ Liability Insurance

IKEEMM BRI

Aviation Insurance

JE S E VP HEET 28 Sk 1 AR (R g

Loss of License Insurance

@°c
FANE
TRER

Engineering Insurance

KEEMEEFTIRIR

Contractors’ All Risks (CAR) Insurance

KEEMLZRIRGERE
Erection All Risks (EAR) Insurance

KEEYEEMEFS R

Contractors’ Plant and Machinery (CPM) Insurance

JEEERIE (R

Boiler & Pressure Vessel (BPV) Insurance

JE L E A R e

Machinery Breakdown (MB) Insurance

KL EME Faxlwing R

Electronic Equment (EE) Insurance
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BERE

Liability Insurance

KEEMAHBINEERE

Public Liability Insurance

KEEMERBINEETRE

Elevators Liability Insurance

KEEMEEREANRINE T RE
Contractors’ Liability Insurance
KEEMERTETRE
Products Liability Insurance
KEEMSHRIKEF TR
Golfers’ Liability Insurance

KEEMREXTERR

Security Guard Liability Insurance

KEEMAREERMIRT EXTERR

MRT Passengers Liability Insurance

KEEMEESRSIEATTRRE
CHUNG KUO Directors & Officers Liability Insurance

KEENRESIINS TR

Employers’ Liability Insurance

Hofth BA 2= {RBg2

Miscellaneous Insurance

FKEEMREEIRERRIR

Burglary and Theft Insurance

FREEMIRSRG

Cash Insurance

FKEEMIRTTERSRIR

Bankers’ Blanket Bond Insurance

KEEMERFiRa R

Credit Card Comprehensive Insurance

(IS

AERRE

Automobile Insurance

JKEEYSEERRERR

Motor Physical Damage Insurance

KEEMSERERBKRRE

Motor Theft Loss Insurance

KEEMREE=ANEERE
Motor Third Party Liability Insurance

K EY R E RN R

Motor Insurance Additional Perils

FKEEMRFITET TR

Compulsory Automobile Liability Insurance

kS EMHEEH B TR ER A S SIS
Compulsory Automobile Liability Insurance With
Motorcyclist’s Personal Accident Coverage

KEEMSERETERR

Motor Commercial Passengers Liability Insurance
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Ping-An Individual Personal Accident Insurance

KEEVERIEE R

Group Personal Accident Insurance

@'a Ik W E M HRAT F R R
Travel Accident Insurance
BE R o
Accident Insurance jEE%’T’h@@ABETT%H—Ké{%BEE

Comprehensive Travel Insurance

JEE E VBRI R 4w S R IR

Cruise Travel Insurance

JKEEMHEE NS E (R

Individual Personal Accident Micro-insurance

EMRERERERHEERRR
Healthy Family Daily Hospitalization
Indemnity of Health Insurance

KEEMR OERERERRFRRE
An Sin Hospitalization & Outpatient Surgery
Expense of Health Insurance

KEEV=FEHHRREL (T HERERR R

2R R bz New Healthy Fu-An Surgery & Hospitalization
Health Insurance Three-year-Term Health Insurance

KEEMEKXRER —FHRRERR
National Health Insurance Catastrophic lliness
One-Year-Term Insurance

JEEEYE AR E B EERRRRE

First Diagnosis Cancer Benefit Insurance
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(— ) EF54% Business Overview
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The Portfolio of Direct Written Premiums, 2019

KSR @
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Marine Hull Insurance
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Other Insurance
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Engineering Insurance

MR- o
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FERRE

Automobile Insurance
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Premiums Income, 2017-2019 By AT Unit : NT$1,000
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Operating Report

Business Overview
In 2019, the Company generated a total premium income (rounded up to the nearest million) of
NT$8,237 million an increase of NT$671 million or 8.87%, from NT$7,566 million of the total

premium income recorded in 2018.

A. Direct Written Business
In 2019, the direct written premiums of the Company totalled NT$7,468 million a increase of
NT$557 million or 8.06%, from NT$6,911 million in 2018.

1. Fire insurance: The premiums totalled NT$1,749 million accounting for 23.42% of the total
written premiums.

2. Marine cargo insurance: The premiums totalled NT$272 million accounting for 3.64% of the
total written premiums.

3. Marine hull insurance: The premiums totalled NT$395 million accounting for 5.29% of the total
written premiums.

4. Automobile insurance: The premiums totalled NT$3,561 million accounting for 47.69% of the
total written premiums.

5. Aviation insurance: The premiums totalled NT$116 million accounting for 1.55% of the total
written premiums.

6. Engineering insurance: The premiums totalled NT$237 million accounting for 3.17% of the total
written premiums.

7. Accident insurance: The premiums totalled NT$454 million accounting for 6.07% of the total
written premiums.

8. Other insurance: The premiums totalled NT$685 million accounting for 9.17% of the total

written premiums.

B. Inward Reinsurance Business
The inward reinsurance premiums for 2019 amounted to NT$770 million an increase of NT$114

million or 17.4%, from NT$656 million in 2018.
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Financial Highlights, 2018-2019
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Unit : NT$1,000
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Operating Revenues
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EEEH
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Operating Income

BEINFIER
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IR

Net Income before Taxes

A

Net Income after Taxes

BB (7T)
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BENEL

Total Assets

R REE R
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B 0 2 fi

Reserve for Claims

5 I 2 il

Reserve for Catastrophic Losses
RET R £
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= REpi

Reserve for Insurance Liabilities

BEARE
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(=) & ¥ REFKM Business Development Strategy

1 RFAARRERE  FMeEEUHEEE -

Improvement of company management standards
and more corporate social responsibility.

2RSS BISRBHE -

Utilization of the Guam market and creation of
business niche.

S EMEMRMGES  FETRERRSHK -

Setting the foundation of commercial insurance
business, striving for business opportunities in
emerging industries.

4 IBAREARRET » FERBARIGELE

Expansion of personal insurance business and
development of digital service channels.

5 IREE BN E » WMABUTEEE -

Accelerating the reforms of business channels and
advancing the integration of digital platforms.

6L EBERES » ZFHRITHE

Strengthening the integration of the Group's business
and enhancing the synergy of common marketing.

TRIEATENE  HERFEIEE-
Building a talent database and encouraging the
promotion of employee value.

GABREERE  ReSELERB -

Adjustment of asset allocation and improvement of
capital utilization efficiency.

.18 57 Efn EIRFHEE » ML EINEE

<4
Enhancing risk management skills and ..
strengthening compliance. ‘-
A\

# ~ S5 Credit Ratings

FEEHE R HAFFAR ERY
Rating Agency Long-term Rating Outlook
REERFIEAR AA =
Taiwan Ratings Corporation tw Stable
EEHELELZEAR BE
Standard & Poor’s Rating Services A= Stable
2l B ERTE AR A3 BE

Moody’s Investors Service Stable
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Corporate Social
Responsibility

Current market is guiding the enterprise towards innovative service model. In the process, the
company keeps on offering thoughtful services to protect its customers. Abiding by the company's
brand Slogan, which is “Protect Everything Thoughtfully to Take Care of the Customers’ security”,
it also does its best to participate in social care and public welfare activities. It is expected to

practice the core principle of sustainable development through the promotion of brand spirit.

I. Public Welfare Garden Party and Insurance Promotion

On October 20th, 2019, the Company took part in the “2019 Uniform Invoice Cup Road
Race (Kaohsiung)” co-hosted by the Ministry of Finance and Mega Holding Group. In addition
to the Road Race, the Company set up booths at the site to promote the purpose of insurance,
and also, participated in collecting invoices for donations to charities in order to help the
socially disadvantaged groups and give back to the community.

II. Care for disadvantaged and Conduct Industry-Academe Cooperation

(I Syin-Lu Social Welfare Foundation, “Nice Day Hiking” activity
On March 23rd, 2019, the Syin-Lu Social Welfare Foundation organized “Nice Day for
Hiking” activity at the New Taipei Sanchong Metropolitan Park. In supporting and caring for
persons with disabilities and their families, the Company has donated 10% of the activity’s
income, and also an additional NT$30,000 to the Foundation.

(Il)Sponsored the “Financial Service Industry Educational Public Welfare Fund”

As part of the financial industry, Chung Kuo Insurance spared no effort to give back to the
society. In March, 2019, it donated NT$100,000 to the Financial Services Education Public
Welfare Fund. The charitable fund provides financial aid and scholarships for disadvantaged
students who suffer from major accidents or those from low- and middle-income households
to improve their lives and develop their self-help ability. It also provides financial education-
related courses such as investment, wealth management, insurance and entrepreneurial loans
to help the students and the general public learn the correct financial knowledge and enhance

their financial literacy.
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(llNyDomestic basic sport sponsorship

As part of the insurance industry, Chung Kuo Insurance has not only been fulfilling its
responsibilities to its policyholders, the Company has also long been caring for social welfare
groups and socially vulnerable community. In 2019, the Company expanded the scope to basic
sports for the first time. In February, it signed a long-term cooperation plan with Taoyuan
Municipal Pingjen Senior High School to set up a special development sponsorship for
supporting sports teams and top-notch future athletes. In March of the same year, the
Company signed another sponsorship contract with juridical association of the National
Chengchi University Griffins in Taipei City to support the basketball team of the university, with
the hope to assist students identify their life long goals through sports competition.

[Il.Response to Micro-Insurance

Micro-insurance is a policy-type insurance. It is a type of insurance product specially
launched to provide basic security for socially vulnerable groups and people with specific
status as recognized by the competent authority with lesser premiums. The Company is
committed to fulfilling corporate social responsibility, actively cooperates to respond to
policies with the hope to spread the protection umbrella of love and responsibilities to include

every corner of the society, regardless of rural-urban gap or social status.

The Company was awarded “Micro-Insurance Qutstanding Performance Award” by the
Insurance Bureau, Financial Supervisory Commission on December 5th, 2019. Furthermore, in

response to the policy of the Financial Supervisory Commission to take care of the security of

vulnerable groups, the Company continued to make donations to social welfare organizations.
Donations for the year 2019 totaling NT$320,000.
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OQur Awards

2020

W@ 2019

W@ 2018

@ 2017

Winner of “Finance and Insurance Graduates Merit Prize” of the “9th Term Dragon Phoenix
Award” Most Desirable Non-Life Insurance Companies

Winner of the Good Performance Company Award given by the Insurance Bureau, Financial
Supervisory Commission promoting “Points of Attention to Insurance Industry in
Micro-Insurance Operation” in 2019.

Winner of “Excellent performance” of “2019 Micro-Insurance Competition” by the Insurance
Bureau, Financial Supervisory Commission

Winner of various awards by the Taiwan Residential Earthquake Insurance Fund, including at
the Award Ceremony for “Increasing non-borrowing cases for residential earthquake basic
insurance and insurance coverage rate promotion 2018,” was awarded “Contribution Award” -
4th Place, “Residential earthquake insurance claims mechanism simulation seminar and awards
ceremony 2019” for “Written Premiums Award” - 3rd place, and “Disaster Evaluation
Outstanding Performance Award” - 5th Place honor

Winner of two silver awards by Taiwan Insurance Excellent Performance Award for “Customer
Service Project Excellence Award” and “Innovative Product Planning Excellence Award.”
Winner of “Best Correspondence Office Award - Pingtung Correspondence Office,” “Best
Channel Strategy Award,”, and “Best Professional Adviser Award” of the “21th Insurance Faith,
Hope, and Love Award”

Winner of “Finance and Insurance Graduates Merit Prize” of the “8th Term Dragon Phoenix
Award” Most Desirable Non-Life Insurance Companies

Winner of Outstanding Performance in the Micro-insurance of 2018 Insurance Competition held
by the Insurance Bureau, Financial Supervisory Commission.

Winner of “Best Correspondence Office Award - Chengdong Branch Office,” “Best Channel
Strategy Award,” “Best Product Innovation Award (Comprehensive Travel Insurance - Flight
Delay), and “Best Professional Adviser Award” of the “20th Insurance Faith, Hope, and Love
Award”

Winner of “Finance and Insurance Graduates Merit Prize” of the “7th Term Dragon Phoenix
Award” Most Desirable Non-Life Insurance Companies

Winner of “Best Professional Adviser Award,” “Best integrated Communication Award,” “Best
Channel Strategy Award” and “Best Correspondence Office Award - E-commerce and
Personal Insurance Marketing Dept.” of the “19th Insurance Faith, Hope, and Love Award”
Winner of “Best Popularity Award” and “Bronze Award” of the “3rd Good Insurance, Action!” by
participating in the insurers group of the third party liability insurance for automobile and
motorcycle

Winner of “Finance and Insurance Graduates Merit Prize” of the “6th Term Dragon Phoenix
Award” Most Desirable Non-Life Insurance Companies
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Financial report

Report of Independent Accountants

To Chung Kuo Insurance Company, Limited
Opinion

We have audited the accompanying balance sheets of Chung Kuo Insurance Company, Limited (the “Company”) as at
December 31, 2019 and 2018, and the related statements of comprehensive income, of changes in equity and of cash flows
for the years then ended, and notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of
the Company as at December 31, 2019 and 2018, and its financial performance and its cash flows for the years then
ended in accordance with the “Rules for the Preparation of Financial Reports by Insurance Institutions” and the
International Financial Reporting Standards, International Accounting Standards, IFRIC Interpretations, and SIC
Interpretations as endorsed by the Financial Supervisory Commission.

Basis for opinion

We conducted our audits in accordance with the “Regulations Governing Auditing and Attestation of Financial
Statements by Certified Public Accountants” and generally accepted auditing standards in the Republic of China (ROC
GAAS). Our responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of
the Financial Statements section of our report. We are independent of the Company in accordance with the Code of
Professional Ethics for Certified Public Accountants in the Republic of China (the “Code”), and we have fulfilled our other
ethical responsibilities in accordance with the Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
financial statements of the current period. These matters were addressed in the context of our audit of the financial
statements as a whole and, in forming our opinion thereon, we do not provide a separate opinion on these matters.

Claims reserve and ceded claims reserve
Description

For the accounting policy for claims reserves (including those prior to and after reinsurance), please refer to Note 4
(23) and (27) of the financial statements; for critical accounting estimates and assumption uncertainty of claims reserves
(included ceded reserves), please refer to Note 5 of the financial statements; for details on claims reserves (including
ceded reserves), please refer to Note 6(12) of the financial statements.

The Company’s claims reserves (including ceded reserves) were adopted the loss development triangle to estimate
the reasonable amount of ultimate claims according to the Actuarial Department’s historical claim experience and
expenses by insurance type. As of December 31, 2019, the Company’s claims reserves and ceded claims reserves were
$3,481,888 and $1,692,166 in thousands, respectively. Because the calculation method and assumptions for claims reserves
involve the professional judgment of management, and because claims reserves are material to the financial statements, we
have thus included the estimation of claims reserves and ceded claims reserves as the key audit matter in our audit.

How our audit addressed the matter
The procedures that we have conducted in response to specific aspects of the above-mentioned key audit matter
are summarized as follows:
1.0btained an understanding and assessed related policies, internal controls and processing procedures for the
calculation of the Company’s claims reserves (included ceded reserves). Also, on a sampling basis tested the
effectiveness of internal controls for provisions.
2.Sampled and inspected whether there were differences between the numbers referred to claims reserves (including
those prior to and after reinsurance) and carrying amount in order to confirm the accuracy and completeness.
3.Used the work of actuarial specialists to assists us in assessing the reasonableness of the claims reserves (including
those prior to and after reinsurance). This included the following procedures:
(1)Sampled and inspected the reasonableness of method used in the estimation of claims reserves;
(2)Sampled and inspected how provision were calculated to ensure the accuracy of Company’s contributed provision.
4.Sampled and inspected significant reported but not paid cases to assess the reasonableness of the estimated
amount.
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Responsibilities of management and those charged with governance for the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with
the “Rules for the Preparation of Financial Reports by Insurance Institutions” and the International Financial Reporting
Standards, International Accounting Standards, IFRIC Interpretations, and SIC Interpretations as endorsed by the
Financial Supervisory Commission, and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the Company or to cease operations, or has no realistic
alternative but to do so.

Those charged with governance, including supervisors, are responsible for overseeing the Company’s financial
reporting process.

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ROC GAAS will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.
As part of an audit in accordance with ROC GAAS, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:
1.ldentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.
2.0btain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Company’s internal control.
3.Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.
4.Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s report. However, future events or conditions may cause the Company to cease to continue as a
going concern.
5.Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.
6.0btain sufficient appropriate audit evidence regarding the financial information of the entities or business activities
within the Company to express an opinion on the financial statements. We are responsible for the direction, supervision
and performance of the group audit. We remain solely responsible for our audit opinion.
We communicate with those charged with governance regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.
From the matters communicated with those charged with governance, we determine those matters that were of
most significance in the audit of the financial statements of the current period and are therefore the key audit matters.
We describe these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or when, in
extremely rare circumstances, we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of such communication.

PricewaterhouseCoopers,Taiwan
Accountants: Wei-Chi Lin

Shu-Mei Ji

March 11, 2020
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EE A& Balance Sheets

REBEI108F K&107E12H31H1LE
For the Year Ended December 31, 2019 and 2018

B et
Unit : NT$1,000

1084 1075
I5H Items FE Years 2019 2018
BE
ASSETS
) rekh
REROERE 3,676,881 4,938,861
Cash and cash equivalents
2
FE I =R 18 874,415 741,040
Receivables
KEIMBMEE 114,254 158,020
Current income tax assets ’ ’
BEBREAARBEGEZEMEE 1 985.240 1 463.230
Financial assets at fair value through profit or loss ’ ’ ’ '
ZaHEMGSEERARBEGEZEMEE
Financial assets at fair value through other 1,702,355 1,282,065
comprehensive income
REBHERAGEZEMEE 3198108 2371 028
Financial assets at amortised cost o T
HABREZRE 34742 36.459
Investments accounted for using equity method ' '
RREEE 15.758 )
Right-of-use assets '
JL 2R S
BENEAEE 300,982 305,623
Investment property
BREEHEE 3,984,617 3,854,464
Reinsurance assets B B
N =
TENE KR lE . 798,675 817,727
Property and equipment
I T2 %
BEEE 42,789 58,898
Intangible assets
BIEFTISIRE & 49 577 45.429
Deferred tax assets ' ’
Hth&EE
634,762
Other assets 623,712
N .
BEME 17,413,155 16,696,556

Total Assets
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RBE 108 £ & 107 F£12 A 31 HIE
For the Year Ended December 31, 2019 and 2018
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B et
Unit : NT$1,000

JRH Items HFE Years

RERELR
LIABILITIES AND EQUITY

1084
2019

1074
2018

FEAF 5RI8
Payables

THFBEREAER

Current tax liabilities

1,178,983

38,930

1,191,227

106,827

RIEEME

Insurance liabilities

BEZ%H

Provisions

8,812,271

188,475

8,438,737

193,003

HEBE
Lease liabilities

15,792

EmaE
Other liabilities

112,295

52,991

BEMET
Total Liabilities

[iCZ:S
Capital

10,346,746

9,982,785

EBRRAE

Common stock

3,000,000

3,000,000

BEANTR
Capital Surplus

1,084,811

1,084,811

REBRER
Retained Earnings

FEBEBATE
Legal reserve

BRI EERATE
Special reserve

RO RER
Undistributed earnings

656,932

2,161,268

(55,032)

663,686

1,969,415

(49,171)

H AR
Other equity interest

218,430

45,030

M AET
Total Equity

7,066,409

6,713,771

BRERESEE
Total Liabilities and Equity

17,413,155

16,696,556
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{7 & 878 % Statements of Comprehensive Income

KE108FXK107F1HB1HE12H31H B : FiatT
From January 1 to December 31, 2019 and 2018 Unit : NT$1,000
A foms 2 Yours o T
%%H’SUK

V(r)”perating Revenues

Cﬁ/;fﬁtfe%r;gpufejnk\iums B - - 7,47677,764 - , 76,910,735
?efi§u”§a)nkce premiums B - - 7776797,640 - - 655,574
ﬁiﬂiﬁuﬁs Income 8,237,404 7,566,309
ﬁssﬁéﬁeﬁiince expense I (3‘490‘003) (3’179’435)

W KRR E S RE

Less: Net changes in unearned premium reserve (218,021) (104,509)
HERBEREWA
Retention Earned Premiums Income 4,529,380 4,282,365
BRESWA
Commission on reinsurance ceded 564,965 513,059
FEEWA 3
Handling fee revenue 74,624 31,633
FREBLE
Net of Investment Gain or Loss
=k

Al & Wk. 92,419 74,186
Interest income
ERRERAREEGRZSMEERSMAR 216.065 (71,950)
Gain (loss) on financial assets or liabilities at fair value through profit or loss ' ’
BEHMREEFRANBEGEZ EMEEC TSR

118,703 118,529
Realized gains on financial assets at fair value through other comprehensive income
BRI AR A B2 S EIFEL ) 368
Gain (loss) arising from derecognition of financial assets measured at amortised cost
LA R 2 MO 2 R A TR ZHE (1,290) (629)
Share of loss of associates accounted for using equity method '
RI|IB L . (11,536) 18,852
Gain (loss) on foreign exchanges
Gain on investment property
Gain (loss) upon reclassification of applying overlay approach ‘ '
A 2 TS AR B R (18) 104
Expected credit impairment reserve from investments
ERULARRET 5,508,352 5,106,870
Total Operating Revenues
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{7 & 878 % Statements of Comprehensive Income

KE 108 E&X& 1071 HB1HE12H 31 H B BAMTT
From January 1 to December 31, 2019 and 2018 Unit : NT$1,000
JRH Items FE Years 12%%95'5 12(();8E

EERA

Operating Costs
4 Biz Eh A A

PRI Rk SRiE 1 (4,288,748) (3,804,237)

Claims expenditures

A R B RS R ER AR AT

. ; 1,508,631 1,374,346
Less: Reinsurance claims recovery

B B (R Rk ke | (2,780,117) (2,429,891)
Retention Claim Expenditures ‘ ’ ’ ’ ’

Hi (R B E | (34.968) 68.884
Net changes in other insurance liabilities ‘ ’

BEEH

Commission expenses

FREZH
Handling fee

HAt & XA

Other operating costs

(1,088,310) (978,050)

(144,715) (136,085)

EERAER
Total Operating Costs

ZXEH

Operating Expenses

(4,083,815) (3,507,329)

(1,195,537) (1,128,354)

E S E

Operating Income

EEIMIA KT H

Non-operating income and expenses

MBS XBAUMRATMR

Profit from continuing operations before tax

FSMER

Income tax expense

REEF

Net Income

Btz 585
Other Comprehensive Income

FEE MRS BB (IRRIFEH)

Other comprehensive loss for the year, net of tax 171,172 (84,777)

AHIR G B IRER
Total Comprehensive Income 352,638 267,129
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— ~ KAT) D28 Corporate Offices

DEERTE

ZEHAF
Sanchung
Branch Office

®FYER
Kinmen
Correspondence Office

FEEEA

ERg7 2 #EIE
Si Cyuan Ciou

IRIKER E1E
Shui Lo Chang

AEHHEE

24162 it = EEBRRE=EY 192 5% 4 12
4F, No.192, Sec. 3, Chongyang Rd., Sanchong
Dist., New Taipei City 24162, Taiwan

Phone: (02) 2986-0505

Fax: (02) 2986-9191

89345 £FIRFEIMIAICATER 44 5% 148

1F, No.44, Guanggian Rd., Jincheng Township,
Kinmen County 89345, Taiwan

Phone: (082) 325-329

Fax: (082) 328-139

@R
Xinzhuang
Correspondence Office

ELR(Z FF
YiJen Lan

24249 FrAt TR AP ER T 9 5 11 42
11F., No. 9, Sec. 2, Zhonghua Rd., Xinzhuang
Dist., New Taipei City 24249, Taiwan

Phone: (02)2998-8789

Fax: (02)2998-8989

R IAT]
Chengdong
Branch Office

ZHfE A58
H. K. Lee

REER
Luotung
Correspondence Office

MER £E
T.S.Lin

10457 BAtHARILE R R EREE % 88 3% 15 18
15F, No.88, Sec. 2, Nanjing E. Rd., Zhongshan
Dist., Taipei City 10457, Taiwan

Phone: (02) 2571-5558

Fax: (02) 2571-7568

26548 E R FAFERAAIEILER 50 5% 4 12
4F, No.50, Zhongzheng N. Rd., Luodong
Township, Yilan County 26548, Taiwan
Phone: (03) 955-0546

Fax: (03) 957-5468

BB AR
Taipei
Branch Office

S A

Xindian

I % 518
Jih Yen Chien

BRESE 1T

Correspondence Office Yen Chu Chen

22041 FALTHIRIE @S 1L B —EY 266 5% 6 12
6F, No.266, Sec. 1, Wenhua Rd., Bangiao Dist.,
New Taipei City 22041, Taiwan

Phone: (02) 2250-0790

Fax: (02) 2259-3622

23146 ¥tmi/ERAEEE 2 B 45 5% 1428

1F., No.45, Sec. 2, Zhongxing Rd., Xindian Dist.,
New Taipei City 23146, Taiwan

Phone: (02) 2915-1788

Fax: (02) 2915-1788

2FIBIRE
Kinmen
Correspondence Office

9

AR
Hsinchu
Branch Office

EESHiAS)
Miaoli
Correspondence Office

DR

Shalu @
Correspondence Office

ABHRSAR

Tachung  AZEHE O

Branch Office ~ Dali
Correspondence Office

ZraEdE O
7 AE] Tsaotun
gﬂ:@@? 9 Correspondence Office
Branch Office
ShRiEElE ©
Touliu
Correspondence Office
B SR AS)
Chiayi
Correspondence Office
XEEAE e
Yongkang
Correspondence Office
BREAAR
Tainan e
Branch Office
BEEE @
s Taitung
@;ﬂgﬁgf‘ g Correspondence Office

Correspondence Office

B AT
Kaohsiung
Branch Office

REEAE @
Pingtung
Correspondence Office

FEBAE
Donggang
Correspondence Office

AR
Xinzhuang
ZEHATR Correspondence Office
Sanchung ejﬂziﬂ@gj
RSB Branch Office Chendong
Xindian @ 9 Branch Office

Correspondence Office ERAAT HEEAE

’ﬁ‘itﬂﬂﬁle Xinyi Branch Office  Keelung
Taipei C d Offi
Branch Officy ﬁgﬂﬁje @ orrespondence Office
HENAR jieadionce .
Taoyuan e FERBANE
Branch Office Luotung

Correspondence Office
PRI

Chungli
Correspondence Office

WRENE @
Fengyuan
Correspondence Office

TEHEA AR
Hualien
Branch Office

WAT
PR
ans O

D REEETE FEKEA &
11575 BithmAEEZ R R 21 R 21825
EEDAT SHIRTE 1518 2F-5, No..21., Sec. 6, Zhong?(iao E. Rd., Nangang
F 1 T.H.H Dist., Taipei City 11575, Taiwan
Xinyi Branch Office ung Phone: (02) 2785-6936
Fax: (02) 2785-7009
. 20145 EEMEEREE—1E 150 35 5 1
EFEREE HBE T 5F, No.150, Xin 1st Rd., Xinyi Dist., Keelung City
Keelung Chin Ti Yu 20145, Taiwan
Correspondence Office Phone: (02) 2425-8531
Fax: (02) 2425-7881
33045 tkEMHKEEAIER 1223 55 6 12
HED AT BT ACIE 6F, No.1223, Zhongzheng Rd., Taoyuan Dist.,
Taoyuan C. C. Chen Taoyuan City 33045, Taiwan
Branch Office T Phone: (03) 316-3022
Fax: (03) 356-0551
T 32044 tkERHPIRE AR 7 5% 9 42
Al S 9F., No.7, Xinming Rd., Zhongli Dist., Taoyuan City
Chungl TR T
ungli 320, Taiwan

Correspondence Office

5 ATR
Hsinchu
Branch Office

EEStENH
Miaoli
Correspondence Office

BHSAR
Taichung
Branch Office

Min Chung Lee

B R
Jhih Syong Huang |

ZIKE EF
Ta Kuo Liu

MIRSE HIE
C.C. Lin

Phone: (03) 495-3425
Fax: (03) 493-9801

30054 1 AL EER AR —E% 110 5% 8 18
8F, No.110, Sec. 2, Dongda Rd., North Dist.,
Hsinchu City 30054, Taiwan

Phone: (03) 531-6666

Fax: (03) 542-3748

36048 HEMimRE RiEmE 93 Z 957 148
1F, N0.93-9, Fuli, Miaoli City 36048, Taiwan
Phone: (037) 368-738

Fax: (037) 368-727

40341 Srhhral= R 185 5% 4 122 1

4F-1, No.185, Minquan Rd., West Dist., Taichung
City 40341, Taiwan

Phone: (04) 2223-5004

Fax: (04) 2222-4377
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ERER
Fengyuan
Correspondence Office

DEEER
Shalu
Correspondence Office

FEEEA

BLE £
Shih Ching Yang |

FREmtE E1F
Jui Chen Chen

AEHHEE

42052 s HERESFEE 258 2 &

2F, No.2, Fengnan St., Fengyuan Dist., Taichung
City 42052, Taiwan

Phone: (04) 2531-5633

Fax: (04) 2531-5660

43344 BHTIDEERAREERR —EY 438 5% 1-3 12
1-3F, N0.438, Sec. 2, Zhonghua Rd., Shalu Dist.,
Taichung City 43344, Taiwan

Phone: (04) 2663-3511

Fax: (04) 2663-3677

KE@EIAR
Dali
Correspondence Office

=EE £
Yun Hui Huang

41271 B AR B 1 B 298-3 57 4 12
4F., No.298-3, Sec. 1, Zhongxing Rd., Dali Dist.,
Taichung City 41271, Taiwan

Phone: (04) 2493-1500

Fax: (04) 2493-1522

=2 | foan/N=)
Changhua
Branch Office

BEHEHR
Tsaotun
Correspondence Office

FRIEM 518
C. N. Chen

A& E1E ‘
Wei Sung Chien

50069 AL HHEEFEE 369 5% 6 182 1

6F-1, No.369, Zhonghua W. Rd., Changhua City
50069, Taiwan

Phone: (04) 762-5888

Fax: (04) 762-5877

54261 FIRRAE FEEER T BE—EL 425 5% 3 42
3F, No.425, Sec. 1, Taiping Rd., Caotun
Township, Nantou County 54261, Taiwan
Phone: (049) 239-1325

Fax: (049) 239-1323

70142 SR BRI —EY 358 5% 12 42

BFEAAR 12F, No.358, Sec. 1, D Rd., East Dist
(=) EE AN ] , No. , Sec. 1, Dongmen ., East Dist.,
Tainan f(%ﬁl_t. 1732 Tainan City 70142, Taiwan
Branch Office reoLin Phone: (06) 235-2346
Fax: (06) 235-2018

o 71076 BFEMKREKAKEE=E 375 57
JkERBER A BZE (T No.375, Sec. 3, Yongda Rd., Yongkang Dist.,
Yongkang | Ja(?(EWu Tainan City 71076, Taiwan
Correspondence Office | y Ehon(%i 6(;’22)22%25-59;11

] ax: -

: 64048 EMFRARTH LIBEE 155 4 18
SEREEER | o e 4F, No.1, Shanghai Rd., Douliu City, Yunlin
Touliu ;‘éﬁtiiﬁ County 64048, Taiwan

Correspondence Office |

Phone: (05) 537-3535
Fax: (05)537-0505
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Kinmen
Correspondence Office
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AR
Hsinchu
Branch Office
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Miaoli
Correspondence Office

DR

Shalu @
Correspondence Office

ABHRSAR

Tachung  AZEHE O

Branch Office ~ Dali
Correspondence Office

ZraEdE O
7 AE] Tsaotun
gﬂ:@@? 9 Correspondence Office
Branch Office
ShRiEHlE ©
Touliu
Correspondence Office
EEENER O
Chiayi
Correspondence Office
XEEAE e
Yongkang
Correspondence Office
BREAAR
Tainan e
Branch Office
BEEE @
s Taitung
Eﬁgﬁgf‘ g Correspondence Office

Correspondence Office

B AT
Kaohsiung
Branch Office

REEAE @
Pingtung
Correspondence Office

SEBAE
Donggang
Correspondence Office

AR
Xinzhuang
ZEHATR Correspondence Office
Sanchung ejﬂziﬂ@gj
RSB Branch Office Chendong
Xindian @ 9 Branch Office

Correspondence Office E=HAT

_I"i?gg?ﬂﬁle Xinyi Branch Office  Keelung

C d Offi
Branch Officy ﬁgﬁﬁje @ orrespondence Office
HENAR el .
Taoyuan e FERBANE
Branch Office Luotung

Correspondence Office

PRI

Chungli
Correspondence Office

WRENE @
Fengyuan
Correspondence Office

TEHEA AR
Hualien
Branch Office
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EPEBE

NRERTE FELIEA EZ G
60045 ZFEMRBILEE 381 5% 8 18
ii:h%ﬁgﬂﬁ TR _EIB_ZEV‘II\;onSSL Wufeng N. Rd., Chiayi City 60045,
2y W. C. Tsen . .
Correspondence Office J Eg;).n (80'5()0 2;5_78%;318 B
o . 80147 Sifrhpi & EAPIEUEE 235 57 7 18
.%E’EﬁAE Frem 1738 7F, No.235, Zhongzheng 4th Rd., Qianjin Dist.,
Kaohsiung G "~ W Kaohsiung City 80147, Taiwan
Branch Office eorge Yvang Phone: (07) 251-9090
Fax: (07) 251-0606
. 82065 = ifErkE L&A ILALEE 183 5%
) LL@EH B =/ T No.183, Zhongshan N. Rd., Gangshan Dist.,
Gangshan . . . Kaohsiung City 82065, Taiwan
Hsiao Lan Chiang

Correspondence Office

FRERBENR
Pingtung
Correspondence Office

BB
Donggang
Correspondence Office

EED AT
Hualien
Branch Office

BRBHE
Taitung
Correspondence Office

ER1EEN 1T
T.S. Yen

FrEEE T
Chun Chang Hsu

IRimE F5IE
Potter Chang

FEEZIR (T
Chien Kun Lai

Phone: (07) 623-4608
Fax: (07) 623-5096

90062 FEER BRI B R 450 5% 11 482 2
11F-2, No.450, Ziyou Rd., Pingtung City,
Pingtung County 90062, Taiwan

Phone: (08)736-4813

Fax: (08) 737-2285

92849 R BREUBIANCERE—EL 315 58 148
1F., No.315, Sec. 1, Guangfu Rd., Donggang
Township, Pingtung County 92849, Taiwan
Phone: (08) 835-3456

Fax: (08) 832-4789

97048 TLEMAILEM ABER 26 5% 3 12

3F, No.26, Gongyuan Rd., Hualien City, Hualien
County 97048, Taiwan

Phone: (03) 833-4703

Fax: (03) 833-2545

95054 AWM ERILEL 174 5

No.174, Zhengqi N. Rd., Taitung City 95054,
Taiwan

Phone: (089) 328-947

Fax: (089) 330-184
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— s ELREBERN An Overview of Mega Holding Group

¥ 2%F Company Name

ESRITERRR D ERAR
Mega Financial Holding Co., Ltd.

KEEMRBRDBRAF

Chung Kuo Insurance Co., Ltd.

KEEREHERITROBRAR

Mega International Commercial Bank

KEEERDBRAR
Mega Securities Co., Ltd.

KEESERMAHDEBIRAR
Mega Bills Finance Co., Ltd.

ek Address

10058 Bt IEEBZRE 2 Br 123 5% 14-17 18
14F-17F, No.123, Sec. 2, Zhongxiao E. Rd., Zhongzheng
Dist., Taipei City 10058, Taiwan

10044 Rt ERKSH —F 58 4%
No.58, Sec. 1, Wuchang St., Zhongzheng Dist., Taipei
City 10044, Taiwan

10424 BAbmiAR LU EFMEE 100 58
No.100, Jilin Rd., Zhongshan Dist., Taipei City 10424,

Taiwan

10058 Bdt A IEEBZREE X 95 5% 4 18
4F, No.95, Sec. 2, Zhongxiao E. Rd., Zhongzheng Dist.,
Taipei City 10058, Taiwan

10009 At EEELZEE 91 5% 2-5 12
2-5F, No.91, Hengyang Rd., Zhongzheng Dist., Taipei City
10009, Taiwan

KEEEEERDBRAR
Mega Asset Management Co., Ltd.

KERERERNDBIRAF
Mega Venture Capital Co., Ltd.

KEEBRESREEIRGBRAF

Mega International Investment Trust Co., Ltd.

10009 A4t A IER#FZEL 91 5% 6 42
6F, No.91, Hengyang Rd., Zhongzheng Dist., Taipei City
10009, Taiwan

10009 At EE BRI 91 5% 7 18
7F, No.91, Hengyang Rd., Zhongzheng Dist., Taipei City
10009, Taiwan

10547 Bt ML EEEILEE 167 38 17 &
17F., No.167, Fuxing N. Rd., Songshan Dist., Taipei City
10547, Taiwan









